











11a) Copy the updated Site Configuration XML file to
a computer with email access. The SiteConfiguration
file should retain its original name.

Example: site_55555.xml

- Send the file to MYNAH at v3validation@mynah.com
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11b) Our support team will update the file to include
your Activation Codes and email it back to you.

11c) Replace the file, then re-run the Validation

Wizard (SiteConfigurator). You will see the following

dialog when you successfully re-run the Validation

Wizard with the correct Activation Codes. Click Next. Step 12: MiMiC Offline Validation Activation




Click Finish.

" MIMIC Validation Wizard

Click Close. You have successfully completed
installation and validation.

- MIMIC Validation Wizard
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Step 13: MiMiC Validation Success

Step 14: Completion
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MiMiC Software Support Services

One year of support is provided with MiMiC purchase starting on the day of shipment.
MiMiC Software Support Services can be renewed on an annual basis.

Service includes:

» Automatic software revisions and updates

* Access to MYNAH Support Monday through Friday, 8:00 A.M. - 5:00 P.M. CST

* After-hours support through our voicemail system forwarded to on-call specialists

* Live remote desktop support via mynah.webex.com

» Skype chat and international phone support at http://www.mynah.com/contact_the experts.asp

Additional Advanced Consulting Services Available

» Advanced consulting work for simulation model development and industrial data
communications troubleshooting
» On-site modeling and simulation design

Support Phone: +1.636.681.1555, select 2 for technical support
Support Fax: +1.636.681.1660
Support Email: support@mynah.com
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